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Brand Mission
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Brand Vision

ZiD N E
Core Value

It REFEIE!

To enable a creative world!

BAOTHAEEFTSEERARG. BRMONEERMEEE

Wondershare is dedicated to becoming the most globally unique and
influential software company in the world

ZEINAT AR

We believe in hard work and harmony. We encourage working together
as a community
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Our Stroy

NEIEIT

TR (300624.57) FRIZTF 2003 &, HTF 2018 FEHFE A Rellkik, BLIK
JENFERBFRMEEE, BHTRAEREERERE. EEMOINE
FRHERE,

AEILL L REEEIR" AfEss, AneikeERE A EERMNAF R AR,
BRERNMFURRG~ SRS, BEAMIEHFHASRTEFITEIR
RiX, BB MIERFER PR ZRE N DA,

AHERBERRERMAEN ‘BERMUNFENERRGEL” , LS R
HERHERKITAX 50038 « “FBHRAPERELKRBNEL" FRER,

YHal, AMBRIEHFUERGTE, Bk MR, SENE. il
B. TRIR RHREHFUERESHERE, MREDRREFSRER
F, EHBERRFERG™MH, BIF: FMHEF. Wondershare Filmora.
StoryChic. Beat.ly. {IZEIER. {ZEE MindMaster. 2£7]. 53¢ PDF. FX51E.
AHMEEREFHE R, RREBAINEFAIRD,

ABEEURBNREHHSIUAR, TRIBKIIERLSEE, FHEILR. Kb,
M. BEE. RRFMIRILZERL, WHEREIX 200 ZMERMIX,

AHBRAFERRA T R RMEIEES, RI#THAMERLRIR, FHLURAY
B “ZERMT NEAXK, ARTIERRMNENRKTS, REKE
NI RBE, $ESEH. SIHMEBHERE.

ETE. R ME. HENASCERT, BXATKRK, £ESHE “BERX.
EXFN BREERTT.

Wondershare Technology (300624.SZ) was established in 2003 and listed on the A-share GEM in
2018. As the world's leading digital creative software maker, Wondershare is committed to becoming
a unique and influential software company that will be here for the next century.

With the mission "To Enable a Creative World ", we provide cutting-edge, simple and convenient
digital creative software products and services to the new generation of internet users around
the world, empowering them to express creativity uniquely, and helping digital creators turn their
inspiration into reality.

Wondershare is also recognized as a "key software enterprise within the national planning layout"
by the Chinese government, and has been continuously ranked among the "Deloitte High-tech High-
growth Asia-Pacific 500" and "Forbes China's Most Potential Enterprise" and other honorary lists.

At present, based on the field of digital creative software, Wondershare continues to broaden the
new ecological strategic map of the digital creativity around video creativity, diagram&graphics, pdf
solutions, and utilities, while actively promoting technological innovation and quality improvement.
Wondershare has launched more than 100 digital creative software products, including: Wondershare
Filmora, StoryChic, Beat.ly, EdrawMax, EdrawMind, Mickitt, PDFelement, Recoverit, Dr.Fone, and
have all been well received by users all over the world.

The company is advancing its global layout with a forward-looking vision, setting up a global R&D
headquarters in Shenzhen and operation centers in Beijing, Changsha, Hangzhou, Vancouver, and
Tokyo. The company's business operates in more than 200 countries and regions around the world.

Wondershare continues to improve its R&D and innovation capabilities by vigorously building an
elite team, as well as a growth platform for employees to achieve individual goals with a unique
"three-diligence and six-harmony" village-style culture, injecting independent thinking into the
team. Hardworking, pragmatic, and the spirit of keeping up with the times. Under the humanistic
philosophy of equality, openness, collaboration, and sharing, Wondersharers continue to grow, and
work together toward the dream of "One Hundred Years of a Global Wondershare".
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From Founder
BUE A EE

JUANHLELE, UTUEGRAARNBERARNELRE, RAUMETE T ALBE>
MEBEAR E/L+E, EEMSEERANARGX MR ERR T HNEH.
EAFENEEMEKIRE, BESERERME, — 1 28K, UNHRItENE
i, UZHBEAMZONEXEHBERRETENE. XRAXMSELELKREIRD
RAHNBS Y, ERERIITEARERIDELRARNSETRFAN,
IR ELLER] “MSERE” o WAIEZHMIT AKE, XERFHIHR!

EHEMG, QIFRE, 2003 F, HHEHRIRE, EHHNE—REFEIE™m (Photo
to VCD) fEREESS. W%, RIMMRIESHR—=RES5], BHRFIENES
PR, FEITRIZE. BIUREERE, THAEMBRE, 7734
BEAHE T R TR LAE, SR —B R EERRE.

STRAE, HRLI, BT HTEREREREM, FHREES S8
BRLEES, BATRASEREENGRE, BHMANEEREERE!
XE—MIETARENEN, BR— MERETLNE, RELTNTNEN.
HEHYBEIRHET A B E0=R 5 RS2 RIS, MR-
A LUIGES -

BEAM. 2XBHNFRIEEEZED, FATXMIEIRA, RRRTXEKX

BUMBEZN, HEERAE—RBNEF, HAME, FHREEILSER
BISKIFRS R, T2 NERTMATEE, HERKKE!

BIIAAREE 07

Throughout human history, the development of science and technology, from the earliest tool use to
the industrial and subsequently, the technological revolution, has profoundly changed humankind's
way of life.In recent decades, the development of the Internet and communication technology has
brought this change to a new pinnacle. Modern smart devices running on high-speed Internet, are
being built with a brand-new, computing-based, cloud computing-centric global computing system.
This is a revolutionary development in human history, and will dramatically change our traditional
ways of communicating. It'll also change the way we entertain ourselves, people will return to
interconectness". This is the best time for all contemporary IT practitioners!

In 2003, Wondershare Technology was established, and the first digital creative product Photo to
VCD, was launched and proved to be popular overseas. Today, we're moving from a start-up single-
product company to a creative software, matrix driven company, and we're constantly expanding our
strategic map through the launch of various products such as, Edraw, Modao and Ufoto. Wondershare
has seized the unparalleled opportunity afforded by the times and has grown from a US$ 1 million
company to a US$ 100 million today.

Wondershare aims to blend the thousands of years of Chinese culture with Western values.
Wondershare adheres to the core value concept of "three-diligence and six-harmony", and is
committed to becoming a worldwide, influential software creator! We are a team with great ideals, a
team that can understand the ins and outs of the industry, and have a global perspective. Providing
consumers worldwide with products and services based on a new network computing environment is
our starting point, and we aim to expand on this in the future.

The journey of a global Wondershare has already begun. As the founder of Wondershare, | lit the fire of
hope for this great cause, with the privilege of becoming the first torchbearer.

—Tobee Wu
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Our History . 3

ﬁu ﬂ.kl %*E 2 01 7 R BRI R E R 14

ZERE R L E RS, S
EfRETHZ Wondershare EdrawMax (IZEET) UrULU
T ——— Wondershare EdrawMind ({ZEIf%E MindMaster) 2021 6
BIUENDSEIN a7
Wondershare EdrawProj ({ZEIE &)
SCRYBIRERA 53 POF J "
SHTAEHRERMMEERE Aquisition in Edraw Software-Edraw software ﬁi’mﬁ}?’_ﬂﬁ*ﬁ@ﬂ-ﬁ
jﬂ i which is in the field of drawing software, including _- g S B .
- Back to the Chinese market Wondershare EdrawMax, Wondershare EdrawMind, P BEREORHSTIM | B SR, HE
201 1 Launch of the video creative software Wondershare EdrawProj, etc e - FEMSACIE & BHEIFR StoryChic
| : | I Wondershare Miaoying, the document creative g .
software Wondershare PDF, the utility software %g)ﬁf,&*ﬁmﬁﬁ: Sweet Selfie
/N 518 DG 118, EATIBHE 0N E Wondershare Recoverit, etc. in China RREBRMSMRY Beat.ly &

2 0 0 3 e e R Acquisition of Ufoto Technology
2 0 0 9 Second round of strategic investment from
hs

X R [ ooy IDG’s main investment and a follow-u Ufoto Technolo ets involved in the
TR R T A5 1L A S ; gl i . s ,
investment from Sinowisdom field of mobile video/image, covering

e e o 5 7| It R
REEEER RIS E 2020.6 ERRREWERIEAR, ENE short video creation and puzzle software
ZREERKDIEIEM StoryChic, beauty camera software Sweet

Selfie, music video software Beat.ly, etc

2003 FE—REFEE =M Photo to VCD £ —----
First round of strategic investment

Wondershare was founded in Lotus Mountain, e Slinswisslen —

Purchased a single office building

Shenzhen. In 2003, the first digital creative in Changsha CEC Software Park
product Photo to VCD was launched -—-— and launched the second domestic
=2 I:I headquarters in Changsha

) L |

et b 2012 2020.10 & S A

Launched the "Recruiting talents to
Hunan" Campaign

E M2 R S B =R I
@ 2010 AlRelkE D ERDRELIEEL
Wondershare PDFelement N 2020.1 1
= 18 18 B, AMEHImINERE A RBRel iR, Built Global Operations Center in

200 5 E[F 2Bk AR O SR Launched a document creation software, FRERTEZATIINHLT, BREsSN.E Changsha

Wondershare Filmora Wondershare PDFelement worldwide BAERE
ERARE, #EIR. RATIEAS LR o 2020.12 F#iw=Emo

Launched creative video software, Wonder- A-share GEM listing N ERERIERR 2= T]

Entered global markets such as North America, share Filmora worldwide

Europe and Japan

+ > Eh A B Lk =]
on January 18, Wondershare successfully ERERDH R 10 FREVBR I

landed on the A-share GEM, starting a new era Launched Beijing Operations Center,
in the capital market Strategic Holding Modao, launched 10
new creative software products in the
gllHEE 09 global market BllBE 10
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Global Presence A LI
Lttt Talent Globalization

éﬁﬂ-& P I IS LI T LTI LA
:E! ’:q---u'.oounoudootnto
. : BiBE 20% BIMEAARREEINIIE. FIZE, HAKEINE

VAR AT
MEKX-BEHE ]
VANCOUVER, CANADA More than 20% of our employees are foreign talents or returned
talents who have worked and studied overseas for many years

and are familiar with overseas markets.

SoiHE bR
° . El.J.lNG C.I'.".NA .
WE LR i -

. o s, . SR A
Business Globalization <" .58 ToKYO, JAPAN

HAN‘GZHOU, CHINA w‘ﬁéﬁf‘t

VEMEBEEE. B4, BAFT, HE. 2E. MEA : o . ..
Office Globalization

% 200 ZMERMHX, SHANGSHA CHI

eedoocce

Business network expands to cover more than 200 U deEE. &390, . SBEHME. . BIESMgIEER0

ERDREREL 1.5 HFHHKo

countries and regions including the United States, Japan,

Australia, the United Kingdom, Germany, and Canada.
Operation centers have been established in Shenzhen, Beijing,
Changsha, Hangzhou, Vancouver, Tokyo, Lhasa and other places, and
the global office area exceeds 15,000 square meters.

FE - R FhE-Jbx hE- KW FRE - e MEX - RELE BE- AR FhE - fIfE

SHENZHEN, CHINA BEIJING, CHINA CHANGSHA, CHINA HANGZHOU, CHINA VANCOUVER, CANADA TOKYO, JAPAN LHASA, CHINA
FUBRELUKER - 14 Skl It RHEAAX AR EATER EIE PR 8 S KO HmEIAFAX KL 39 SKIVHE PUNTEFEAXIEEER 96 S EEEMERK 200-4445 Lougheed Hwy, Burnaby, BC The Portal Akihabara 3F, 2-10-9, HIFEHERXEFRE SRS 8 1E 2 &3
EHh 545 D FE 10 #% EE11E TR S ERARE O B B 12F Canada V5C 0E4 Higashikanda, Chiyoda-ku, Tokyo, TT6#E

101-0031, Japan

SIRRE N SIRARE 12
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Honorary Awards

fRBI AR 20 58
—— FRIRIET (EEMET)

REARKRERE EHAER

SR
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—— FERARE RS LR

PERGENES RS RASIF AR
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— ER AR

FPEBIFE R 100 58
— FRIERT (EERET)

Best Creative Software Suite

—— Future Tech Awards

kR EA 4!

PEEEKM#E TOP BE
R

REKPARANELH QR
TR

IT I ERERKE ERAR

— SRKHE

EEBERHREAKITAX 500 57
—

EHEREERKRE 50 58

— =%

Bl ERAE R
—— B

PERMENE SRS EELRFRER L
— FEBFEEE LR R

"W



IESFES

300624 Vbl

~

2018.1.18
BB ERYGES3Z 5 PR
EhE L

BES: 300624.5Z

BiEAR 15

354 -2

HKERTR

AHBRREERRE TN RRE. FE 2011 F IDGC RAREH T X—MABHNHHXZ M
FHE. FAREEKRASRENHEAT, HHBHRILILEIhiEl, BEDHRAE, Rir
AR, BYRILRUNISGR, EESERFSELR. REEEDARTE, Bd2
BUWHEIARIES, TR —EREEIS B AR,

Wondershare Technology becomes a leader in the field of consumer software. As early as 2011, IDG Capital saw
the potential in this promising market and excellent team. Under the leadership of the chairman, Mr. Tobee Wu,
Wondershare has been growing the business steadily, exploring new market directions, constantly innovating
business models, and maintaining high-speed development through the establishment of a global business
system. With the help of the A-share platform, through a global team and vision, Wondershare will achieve even
greater success.

HERRAS / Hugo

IDG #7 £IRESK
Chairman Of IDG Capital

TEER, BHAR—EER—HE, RREIERMIEFERLNRGE~ R, EI+SENRE,
MEEE, MWNEIK, SRR MEBRA A R—FIHNBREVE—FIFEHENER. BERK, AR
E B AR AR EER, REMBENES. RERSEHARKR-—IEENREBS, REEHHARK
SEEANRR. MELX, NHHEM

For more than a decade, Wondershare has been doing one thing, that is to sell Chinese-developed software products to
the world through the Internet. Over the course of ten years, Wondershare has grown from a small start-up to an A-share
emerging technology company.

#k3hi¥ | Michael Yao

58 ££F] CEO
CEO Of 58 Group

BRI 300624

FHBEEERARRITARLEHNR

Wondershare IPO Market Bell Ceremony

wEm (R : ©

YTRMNEEHNT — MBI, PERBNSRAEMLEEI. MARPEREANNTER
Ry, MHEHENFREBMEY, BHBRINGANEREHRIEL. EHXeLE, RNBATH
B, HEE, FARTEL, BHURREEANNRM, FERAGEDIFEERTTIEE,

Now that we have entered a great new era, Chinese software companies that represent China should have the
historical sense of responsibility to elevate China’s standing in the eyes of world. At Wondershare, | believe that
on the A-share platform, Wondershare will attain greater achievements, by extension, solidify the quality of
Chinese-made software in the global market.

/0% | Robert

SHREFICIAA. EERER
Founder&Chairman Of Kingdee

BiEAKR 16







Industry Trends
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Digital creative software has great potential

SXRHTIEIRBATVIEK

The global software industry is experiencing explosive growth

% Software 68%
LYK [ 25 Biotechnology/pharmaceutical 11%
HFAR [ 1EAIRER Digital content/media entertainment 10%

ERABIEBVREA TFEWAE

=R, BRIt 500 58 BEf788# Medical devices 4% FREEISTAR P AR 8.5 12, SERMESETA 14%, it 2022 %, EEMTURRI, TREMHHEEE 2024 £555) 8000 2558, 3 2030
@ifl / M4 Communications/networking 3% MIRE A B R SIELIKE R SRER 82% EHIEAT 2.5 FIZET, TTEHENSEEKS, BERERARNE
FEE R KR R A, AT LB R AT : o
iiz ;;z&ﬁﬁﬂﬁnﬁik MR R BT, BiERMAERITIHRHNRE BFi8%& | Bt Electronic devices/hardware 2%
N H 5K Semiconductor 1%
) i ] SRS Energy tech 1% The rise of short videos Opportunities in the Metaverse
Deloitte High-Tech High-Growth North ’ ¥ ’
America 500 China’s short video users exceeds 850 million, and the active penetration rate Bloomberg Intelligence expects the market opportunity for the Metaverse to reach
is 74%. It is estimated that by 2022, video content will account for 82% of the $800 billion by 2024 and may exceed $2.5 trillion by 2030. The vast imagination of the
The most authoritative list of high-growth technology companies in the total global Internet traffic Metaverse will bring great opportunities for the industry
world, reflecting the latest trends in the industry
. Remains the leading industry with 343 companies
REMAR AT, 5 343 RAT
f . Is on the rise with a 4% increase from last year 2018-2020 4GH5TE FE P USRI B B R A e ERE
RGEEAESE, WEFIEK 4% ———
?7&%}] 500 §§J:1‘%ﬁ;\ﬂ.|£ 2016 2017 2018 2019 i AR o AR, B B
6a6 653% ©09% 701% 723% e o
57.1% o [ R R AR BT AR
51.2% 50.8% . -
w5 : SV © SBHTA AR TR LS
L/ E NI d 58% 59% 64%  68%

7.31 7.55 7.84
0 6.3 6.49 Creator Economy
SiEtH © 3D 5%, VR/AR/XR. SESRE Ul
Spatial Computing = E)Hh IR E
S ERDE O INEHEL A TEIERIRS . R
ecentralization
AHISZE ©  BEhRdE. WG, TFMIRE. M
N Human Interface EX N
= <z o, o, o, o, TN
MG AT FEFINEKE 275% 371% 421%  449% : T
|nfr§§:§zﬁture ©  5G.Wi-Fi6. 66 =itH

201803 201808 201809 201812 201903 201908, 201909, 201912 202008 202008

HIERR: ®8 SR SMK b3 500 25 H

ik 19 TS 20



Video Creativity
MBI =

REFENERERNCIERAHLK, ME
X. fISEl AR, VR, THBERF BEHFEHM
NEEE

Explore ways to express ideas creatively,
from graphics and videos to AR and VR.

This empowers users to share their ideas
freely and easily

Vital1 -7

REEIKBIMMSABI R4S, WP LEF,
— R (R ASTR

é
5
QI Beat.ly
TRERMMEIFHEE, —REIE, /8

HEERMHEHIRERKRH

TEMPLATES
ke your Music Vide

B rupim

—IEH T WS MIAMERSG S, & 1000
METURE L EE iR
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1GB | ‘ 100M Iam a Subtitle
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Wondershare
Filmstock

—IEIERRE AR RE, BERES WM.
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4
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@) Sweet Selfie
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Diagram&Graphics
SLERIE

EIKFRNCE QN TRRSE, BYPE
ZRAFPRBRESREFTAKZEI

The world's leading graphics creative
solution to help more users visualize

their ideas and inspiration

. . Aa Aa Aa
[IMEDESIGN
s YUY
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é ZEET

BTasananBERet

- FENNATRREERR, "I Microsoft Visio BIEF 2R
- ZFEFEFRIERZ RS Visio. WPS, Office S&=

>i<l {Z BB MindMaster
—RETFoNERBHESERYG

- BEERE, —SRE. 2WHES
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PDF Solutions
N E B 5 34PDF B JF524PDF SDK

BA. ZA. B%H PDF XHEfBRA R ZE&NA PDF ARTEE
IREEHFHEDR, HTEaNEENDhA
DEERLZ, RADAYE, BED R RERE e T . 4§50 PDF Rzt EEHEA . MURIREUEUR. HEE. EAE
ASBELLRR DR ER 5 R EBERS A NE NS  EHEHSITER, FAEEE
Empower digital transformation to
create efficient and secure office
collaboration solutions, improve
office efficiency, and reshape the
office experience for individual
and business users

RS /

.FROM CRAI
TO CRADLE

Grace Kwan Nov 16, 2:01PM k

This is looking great!
Let’s have a further meeting
this week to review together.

XiEeIE 25 = D O
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Utilities
SSHTH

BRESMEATR, NEMmEERE
MBETE

Simple and efficient utility tools to simplify
processes and increase efficiency

SHETAR 27

FMREER

REEMHEBIEMRS IR

« ZFRRROERER. BN, RATEESHEN. REVFESHEIERRTR.
- XIRFREFEMN. U, SD k. BopiE. HIBAENIEREREIE,
- ZRMENH. B, #EF 60 SHEINM.
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BiEiERE MEHIERE EREIERE
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EZIHAIA

Wondershare
Dr.Fone

& Wondershare
5 Recoverit

Wondershare
MobileTrans

Wondershare
FamiSafe

Wondershare
Repairit

Wondershare
UBackit

N Wondershare
InClowdz

@ Wondershare
¥ Wutsapper

FEREAHE! | N

SSHTA 28



Product Honors

0 =
Tk

Videomaker

Wondershare Filmora # E JMUSHHVEN B & (4
Videomaker.com 5y 2019 EEREF~RZ MIAEF
ERETBRY

Wondershare Filmora was named the Best Enthusiast
Editing Software in 2019 by Videomaker.com

J33¢ PDF Bt 5 KM E LR ITNAIHE Capterra &
#5HY Top20 Contract Management Software

PDFelement made the Top 20 Contract Management
Software list by Capterra

Y

SHORTY

AWARD

Wondershare Filmora ANE 2021 F£EBIMIERER
Shorty Awards S{ERF & MM

Wondershare Filmora was shortlisted for 2021
Overseas Social Media Contribution Award Shorty
Awards for Best Photo & Video Software Product

L el -EDR BRPI
s —

J334 PDF £ 5RH73X Vector FIIh%E 29 & “ASBRHEKE”
P XA EERGERE—AR — “BREFHK”

PDFelement received the Best Product Award, the
highest honor in the data processing category in
the 29th Vector Favorite Software Awards

2
¢

Wondershare Filmora EZ &~ mIkiEMNE B2B I
HIFMFEE G2 Crowd ZHEHITI RS E RN

PDFelement was called a “leader in the market
for document creation software” by B2B software
reviewer G2 Crowd

R
TrustRadius
*
TOP RATED
2019

53 PDF #/85 N B ER 4 ™= i ie M TrustRadius
¥R 2019 ERFHAOXHEERRS

PDFelement named the Most Advanced File
Management System by TrustRadius in 2019

c[net

FHIRE TR EE RN RS ML CNET iF
“Excellent”(4.5/5 £ )

Recoverit was rated Excellent (4.5/5 stars) by CNET

R

FHIERIETIR AR 2019 FE RSl R SRR
R

Wondershare Meowing won the Jingdong's 2019
"Jing Excellence" Visual Partner Award

ColA+EHE Tl e

China Software Industry Association

ZEETRRITFRERGTLNE 2017 FFEERBFR
=

Edraw Graphic was awarded the "2017 Excellent
Software Product of the Year" award by China
Software Industry Association

IS ToplenREVIEWS

R4 TopTenREVIEWS B4+ £7R, Dr.Fone E&EF
MEIBMER TN HHEE=

Dr.Fone ranked 3rd in the best mobile data recovery
application list by TopTenREVIEWS

ZEERF mRIR 2019 FE B AR AR E~
3R

Edraw’s graphic products won the "Innovative
Information Technology Application Innovation
Excellent Product in 2019" award

CSTCDEIFEN

2020 FZEERFRIR RIEF 15 SRAR BRI
ER AR
In 2020, Edraw Graphics won the "Dingxin Cup"

Information Technology Application Innovation
Excellent Application Software Award

FEREAHE! | N

A2 HUAWEI

AHERRRERNE BDRESRESHENHE

Wondershare Meowing won the Best Partner Award

of Huawei Smart Office Ecosystem

G

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn

ZEBERFRNTRET LN EMES 2019 R
BT B 5

Edraw Graphic was awarded 2019 Shenzhen
Software Industry Innovative Products by Shenzhen

Software Industry Association

I5cAS

RINEFET/\EBFERARREAS EFRIK 2020 H[E
BHRA Saas fUH eI ~mE”

Modao won the "2020 China Software Technology
SaaS Field Innovative Product Award" at the 18th

China Technology Software Conference



Competitive Advantage

RIS

BHBERENRERKFEIRMEE, UBEETmE. BE
RENERN N 2IKAFRMSREME TR~ MR
$o. ZENKRIE, SRERETRBFN~meIFHEN.
SIRAVALEES]. REHNTIZMNEESD. SEUBHHE
HEEAMURBIEAEMBOSHRARS EEEN, QF&E
LRENTmAASEHEREDISTAR, EER
BRARLATUIHAZERH NS,

b

F

&S eI P33

R&D and Innovation

SHERS P35

Marketing and Service

ZERE1E P37

Customer Service

As a new-generation digital creative developer, Wondershare provides high-
quality and efficient creative software products and services to users around
the world, through its own self-built channels. Years of development have
enabled Wondershare to have excellent product innovation capabilities,
high-end R&D capabilities, rapid market response, localized marketing
capabilities, and big data-based, efficient organization and management
capabilities. Wondershare drives the continuous development of its business
through sound product development and marketing systems, along with
advantages in the frontier areas of information technology.
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R&D and Innovation
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Wondershare has always believed in its own technological innovation and relied on its own product and R&D
teams around the world.

At present, Wondershare has more than 100 patents and more than 200 copyrighted computer software
products, and has cumulatively launched more than 100 products. The release of new product versions
average just 15 days. The quality of Wondershare products have also been recognized by users, as evidenced
by millions of user surveys showing that user recommendation accounted for up to 65% of them, while the
customer complaint rate was less than 0.02%.

The implementation of a strong R&D strategy corresponds to the large number of manpower support. Based
on cutting-edge technology such as Al algorithms, Wondershare vigorously hires professionals with advanced
degrees. Today, Wondershare's R&D employees account for more than half of the total employees.

In addition, the company has a strong R&D and innovation culture. Not only can programmers communicate
and discuss through the company's Wanlima Club, all employees can also contribute ideas through the
internal "Xingchuang Cup" Innovation and Creativity Competition. Each year, nearly a thousand product
ideas are generated from the competition, and more than 35% of the ideas are implemented, which in turn
empowers product iteration, innovation and upgrades.
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Marketing and Service
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Digital Marketing

Integrated marketing for the entire network, covering over 200 countries and regions.

Adhering to the strategy of global marketing and localized operating, we established a global

independent brand, "Wondershare", built our own e-commerce platform, integrated all marketing

channels across the network, and provided specialized and localized products and services to the

new generation of Internet users in more than 200 countries and regions around the world.
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High efficiency

24/7 customer service through online chat,
telephone, email and other service channels,
enabling the customer sercvice team to quickly
reach and meet user needs.

Customer Service
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Focus on user experience throughout the entire process

We actively listen to users' needs, collect all kinds of user feedback, provide
24/7 professional and localized customer service, solve user problems

efficiently and personally, and ensure that users are provided with a high-

quality service experience through service quality control.
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Globalization

Wondershare has a global customer service
system, covering Chinese, English, German,
Spanish, French, Portuguese, Japanese,
Korean and other languages, supporting
flexible deployment in multiple regions
around the world.
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High quality

Provide an intimate pre-sale, sale, after-sales
process, so that users can easily get answers
to any problems encountered during use,
and enjoy a high-quality brand experience.
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Customer Service
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Create a superior digital software experience for over
1 million government and enterprise customers

Diversified product matrix and enterprise-class solutions to meet the needs
of all types of application scenarios in government and enterprises, and to
accelerate the digitalization process
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The clients we serve include Fortune 500 companies, non-profit
organizations and a large number of small and medium-sized enterprises
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Corporate Culture
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Corporate Culture
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International Team

Wondershare is dedicated to becoming the most globally unique and influential
software company in the world for the next century. We are confident in the
technological future that humanity is heading towards, and are committed to being
a part of it. With values such as equality, openness, collaboration and an "it takes a
village" culture, the world's leading new generation of digital creative enablers have
embarked on a new journey of "One Hundred Years of a Global Wondershare".
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Corporate Culture
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"Three-diligence and Six-harmony" it Takes a Village Culture Wondershare advocates an "it takes a village" culture of equal participation, in which every person is an important part of

a whole. This creates a growth platform for employees to realize their individual value, thus helping to provide users with
accessible products and services
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Three-diligence-diligent study, diligent

thinking, diligent practicea
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Six-harmony- individuals, families, enterprises,

industry, society, era and locale
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Study diligently, keep learning, learn from the past
Think critically, think systematically, and focus on the future
Diligent practice, effective practice, pragmatic innovation
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Individual harmony, the courage to face problems, dare to challenge, and always maintain physical and mental peace

Family harmony, hardworking, create industry value, and bring happiness to more families

Enterprise harmony, employees are united and focused on a common goal, open-minded and cooperative, and strive to achieve win-win results
Industrial harmony, follow the progress of the industry, promote industrial development, and maintain healthy competition

Social harmony, creating social values, assume social responsibility

Harmony of time and era, changing with the times and situations, follow new developments, and make appropriate choices at the appropriate time
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International Team
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TR, ZEEXUERBEFFT—E, BiRUAS HEEZELXTITTEE In Wondershare, people from multilingual and multicultural backgrounds work together, &m c . W/ /
A LSE and the international talent strategy supports the localization of global market operations W LM !
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TEL: +86 75586665000 | FAX: +86 755 86117737

www.wondershare.cn | www.wondershare.com
© 2021 wondershare. All rights reserved.



